W P P G

The Wheatbridge Patients’ Participation Group

Minutes of the WPPG held on 21st October 2025 


Present:	
Ian Edmundson			Sue Ottowell
Mandy Oldfield			Spencer Hoskin
Libby Morris				Matthew O'Malley
Rebecca Mason			Dr Susan Savage
Steve Allard				Ruth Ludford
Kim Reed				Mike Little

	
Apologies:	
                     Philip Abbott		                      Tony Pope	
                     Angie Baker	


1. Welcome and Introductions

Everyone was welcomed to the Meeting by Libby Morris, chair for the meeting.

2. Minutes of Previous Meeting

The minutes of the meeting on 15th July 2025 were agreed as a true and correct record with the following updates:


3. Feedback from Group Reps

Ian fedback to the group re the ppg network meeting, he handed out a summary from the meeting and gave to each member. He then mentioned an email he had received regarding the mailing list and who would like to stay on this. He asked the secretaries to email this over to the group members. He then went onto discuss the group pack he had received and what is expected from a ppg. Libby did mention that this is emailed over to the members, so they could read at their leisure (Ian will send this). This will be discussed at the next meeting. 


4. Items from the suggestion box 

               There were no suggestions in the suggestion box
Libby let everyone know that the new suggestion boxes have now been moved and are near to the new noticeboards. Matt O'Malley was asked that these were more stationary to the board, allowing patients and Spencer more access. Matt said he would investigate this and see if he can make space near reception for this to be moved.

Libby thanked Spencer.

      
5. Text message promoting ideas

This was discussed and a member of the group explained this had been completed before with no success. To not continue with this idea.


6. Reception board/posters and photos

We explained to the group that the reception board, posters and photos are in progress. Libby brought up a poster re how to use the internet application. We did explain that we held an open afternoon re this with little success. Matt went onto explain that we have a new system in place to help with this, affecting opening times and the online triages. He explained a tool has been put in place to help with the demand but patients can still ring up to book. Libby asked the age range what is using the new triage forms. Matt has said he will look into this and try and get a percentage statement for this. 


7. Following up with Dr Savage from the partners

Doctor Savage did feedback to the group, explaining the ppg could have an advertisement on the tele, as long as appropriate.  Steve suggested that the photo from the last meeting and a slogan to be added could be used. Some suggestions were made, Matt will complete this and then email this over to the group for ideas/amendments. It was also mentioned re the website, could this be improved for the patients. Libby explained herself, Kim and Steve will look into this and feedback at the next meeting.

8. Follow up from Angie Baker from the results training

Jointly Matt and Dr Savage explained the new results system to the group. The system will only file 100% normal results. Any other results will then go through a GP and be actioned as necessary. The group was reassured by Dr Savage that a doctor would be in touch with results if needed.


9. Any Other Business

Libby wanted to pass on the compliments to both Rebecca and Mandy – re being very organised and making sure everything was ready for the meeting.

She also wanted to pass on compliments to the reception team – regarding the call back system and how efficient this is.

Spencer then brought up re the hump at the surgery, we explained that this was Robinson's grounds and not the surgery's. It was discussed that Libby will attend to this matter after the Christmas period. She asked Matt to find out who dealt with the potholes, so she can get in touch with them again. 

             
10. Date of next meeting

The next meeting will take place on Wednesday 25th February 2026 at 12.00 noon.

Libby thanked the members for attending.  


















