W P P G

The Wheatbridge Patients’ Participation Group

Minutes of the WPPG held on15 July 2025 


Present:        Joanne Taylor                               Ian Edmundson	
                      Sue Ottowell			            Mike Little
                      Dr Susan Savage                          Tony Pope
                      Libby Morris                                   Bridget Dunks	           
Angie Baker			            Rebecca Mason		
Liz Boot                                          Mandy Oldfield
Steve Allard                                   Julie Allcock
Kim Reed	                                 Spencer Oskin

	
Apologies:	Philip Abbott			Ruth Ludford	


1. Welcome and Introductions

Everyone was welcomed to the Meeting by Libby Morris, chair for the              meeting.

2. Minutes of Previous Meeting

The minutes of the meeting on 8 April 2025 were agreed as a true and correct record with the following updates:

Tracey Lawson contacted Spencer Hoskin who agreed to continue his role checking the suggestion box.

After discussion with the Partners at the Surgery it was decided that Mandy and Rebecca will take on the full role of secretary. 

3. Feedback from Group Reps

There was feedback from Ian about a previous meeting he had                                                                                              attended on behalf of the PPG.  He fed back regarding the GP/NHS app and how we could advertise this in the surgery.  A discussion was held, and it was agreed we could advertise welcome meetings and have members of staff/WPPG to help support this.  Dates will be agreed when we have a welcome morning to support the patients wanting to access the NHS app.  It was also discussed that Ian will be attending the next networking meeting and he will feedback at the next meeting. 


 Libby thanked Ian.


4. Items from the suggestion box 

There were no suggestions in the suggestion box.

It was mentioned that the suggestion box currently is behind the old advertising boards on the ground floor and not visible to patients. Matt O'Malley suggested it could be moved, so he will look into doing this ready for the next meeting.

Libby thanked Spencer.

      
5. Chesterfield Trauma Group

Joanne Taylor informed the group about the trauma group she has set up. She explained what the trauma group is all about and how to attend these if anyone wanted any information. There is an email going round advertising it to all GPs. They meet every Friday at 2.30pm at Stand Road Park.

6. Recruitment of new members

A photo was taken to help with recruiting future members.  However, it was later decided the photo was not necessary as the board had already been refreshed and updated by Rebecca and Mandy which the PPG members were all grateful for.  There was a suggestion that some of the current members could come into reception and try to recruit new members.  A discussion was also had that it would help if the meetings were held at a different time? or maybe by zoom, though some members were not keen on the idea of zoom.  It was agreed that there would now only be 3 meetings a year, which would be in October, February and June each year.

We also discussed the idea of a text message from the surgery promoting the meeting. It was agreed that members would bring ideas to the next meeting of what the text message could say.

7.    Any Other Business

It was agreed that if members had not been to a WPPG meeting in the last two years that they would be removed from the distribution list for the minutes.
The reception desk was discussed and how it might be a good idea to have photos of the GP's and Nurses who are working on the day on the wall behind the reception station and any other posters/notices that would help the surgery/patients. Sue will mention this in the next partners' meeting to see what they thought of this idea.
Some members brought up personal experiences to the meeting that they thought would be helpful to other members, mainly around receiving text messages about results when they are slightly out of range. This was addressed by both Dr Savage and Angie Baker. Angie was due to go on a training course and will feedback regarding this and it will also be mentioned to the partners.

8. Follow up actions from Dr SS

Dr Savage unfortunately, did not get to speak to the partners regarding the TV screen and text to all patient regarding promoting the PPG as they had other business they had to attend to. Dr Savage agreed to feed back at the next meeting.


9. PCN Participation group meeting

Email from AngieCRHFT.NutritionandDietetics@nhs.net regarding a PCN participation group meeting. This was discussed and it was agreed that Ian would attend the next meeting alongside Libby If she could make this.



Date of next meeting

The next meeting will take place on Tuesday, 21st October 2025 at 
12.00 noon.

Libby thanked the members for attending.  


















